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Warranty Coverage Guide

Under the New Vehicle Limited Warranty, most
components are covered for 36 months or 36,000
miles, whichever occurs first, for 1989-1998
model year vehicles. Coverage for the 1999-2004
year models covers most components for 60
months or 60,000 miles under the New Vehicle
Limited Warranty.

However, coverage for certain components may
vary under the Hyundai warranties or under one
of the scheduled maintenance programs. This
publication provides information on these
variations and about warranty coverage with
normal and unique conditions.

In certain unique circumstances, Hyundai may
decide, as a matter of goodwill, to pay for
service on an item not normally covered by
warranty. Also, there may be times when
Hyundai will inform all affected Hyundai
owners of a special policy to pay for all or part
of the cost of certain repairs beyond the terms
of the Hyundai warranties.

Check with your DPSM to determine whether a
special policy applies. For specific coverage
information, refer to the Hyundai Warranty
Policy and Procedures Manual.

Introduction
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Note:

ë Indicates that the item/component is covered under the
New Vehicle Limited Powertrain Warranty. Refer to
Section 4 of the Warranty Policy and Procedures
Manual.

For 1999-2003 Models
Original Owner is defined as the first retail purchaser
of the vehicle, and their immediate family members
(i.e. wife, husband, son, daughter, stepson,
stepdaughter), who took delivery of the vehicle on its
date of first use. If the vehicle was first placed in
service as a lease vehicle, and the lessee, or an
immediate family member of the lessee, purchases the
vehicle at the end of the lease, the 10 year/100,000 mile
Powertrain Limited Warranty remains in effect. This
Warranty is not transferable to any subsequent owner.
Subsequent owners have powertrain components
covered under the 60 month/60,000 mile Hyundai New
Vehicle Limited Warranty. The 10 year/100,000 mile
Powertrain Limited Warranty also excludes coverage
for vehicles placed in commercial use (i.e. taxi, route
delivery, livery service, rental, etc.).

For 2004 Models and Newer
Original Owner is defined as the first retail purchaser
of the vehicle who took delivery of the vehicle on its
date of first use. If the vehicle was first placed in
service as a lease vehicle, and the lessee purchases the
vehicle at the end of the lease, the 10 year/100,000 mile
Powertrain Limited Warranty remains in effect. This
Warranty is not transferable to any subsequent owner.
Subsequent owners have powertrain components
covered under the 60 month/60,000 mile Hyundai New
Vehicle Limited Warranty. The 10 year/100,000 mile
Powertrain Limited Warranty also excludes coverage
for vehicles placed in commercial use (i.e. taxi, route
delivery, livery service, rental, etc.).

à Indicates that additional Emissions Warranty may
apply. Refer to Section 4 of the Warranty Policy and
Procedures Manual.

Federal coverage is 8 years/80,000 miles. California
coverage is either 3 years/50,000 miles, 5 years/60,000
miles, or 7 years/70,000 miles.

Ü Indicates warranty adjustment may be performed once
by the same Dealer within the vehicle's first 12
months/12,000 miles. Subsequent readjustments are
the responsibility of the original servicing Dealer
within the remaining warranty period.

Definitions
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Vin Decoder
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VIN Decoder
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à   Ü Adjustment
1995-2004 1 year/12,000 miles

What is Covered
• Adjustments required to correct defects in

factory workmanship or materials, such as
doors, hoods, trunk lids, etc.

• Adjustments required to restore an emissions
performance claim after failing an approved
EPA or other authorized official emissions
inspection or test.

What is Not Covered
• Adjustments performed to improve vehicle

appearance or performance beyond normal
standards.

• A scheduled maintenance adjustment or
replacement item.

• Adjustments performed to correct improper or
incorrect previous Dealer adjustments. HMA
reimburses Dealers only once for an
adjustment.

\ Air Bag
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Deployment of air bag not relating to defect in

material or workmanship.

Air Conditioner
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Defects in factory workmanship or materials.
• Components: Compressor, Expansion Valve,

Thermostat, Receiver Dryer, Evaporator,
Hoses, Condenser.

What is Not Covered
• Minor noises, vibrations, slight odors.
• Normal clutch cycling.
• Failure due to overcharge.
• Failure due to lack of lubricant.
• Failure due to improper Dealer installation.

Adjustment-
Air Conditioner
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Air Conditioner
Refrigerant Recharge
1995-2004 1 year/UNLIMITED

What is Covered
• Refrigerant charge is covered only if related to

air conditioner system component failure.

What is Not Covered
• Refrigerant charge needed due to Dealer

installation errors.
• Considered a customer maintenance

responsibility.

Alignment, Wheel
1995-2004 1 year/12,000 miles

What is Covered
• If the need is due to an original defect in

material or workmanship or as part of a
covered warrantable repair.

What is Not Covered
• Owner abuse.
• Rough road conditions.
• Normal wear.
• Normal maintenance service.

Alternator
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What  is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Failure due to improper driving habits, lack of

maintenance, improper engine adjustment.
• Stripped threads due to improper torquing.

ë Axle Shafts (Front)
1995-2003 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What  is Covered
• Defects in factory workmanship or materials

of the front axle and constant velocity joints.

What is Not Covered
• Vehicle abuse.
• Failure to correct torn boot, resulting in road

abrasive entry.
• Vehicle accident.

Air Conditioner-
Axle Shafts
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Battery, Original Equipment
1995-2004 (A) 3 years/Unlimited

What is Covered
• Defects in factory workmanship or materials.
• Recharging due to a warrantable defect.

What is Not Covered
• Damages caused by recharging or mishandling.
• Recharging due to customer negligence.
• Breakage of container, cover or parts.
• Damage due to improper jump starting or

improper service procedures.
• Damage due to freezing.
• Consequential damage due to any of the

above.

(A) Labor is covered 36 months.  Full cost
of battery covered 24 months.  25% of
battery cost covered 25-36 months.

Battery, Replacement
Installed After
09/01/91 4 years/Unlimited (A)

What is Covered
• Defects in factory workmanship or materials.
• Recharging due to a warrantable defect.

What is Not Covered
• Damages caused by recharging or mishandling.
• Recharging due to customer negligence.
• Breakage of container, cover or parts.
• Damage due to improper jump starting or

improper service procedures.
• Damage due to freezing.
• Consequential damage due to any of the

above.

(A) The cost of battery and labor (if
dealer installed) is covered 100% for the
first 12 months.  During months 13 thru
48, the cost of the battery is prorated and
labor is NOT covered  (see proration chart
in Warranty Claim Processing Manual).

Battery, Original Equipment-
Battery, Replacement
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ë Bearings, Front Hub
1995-2003 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

Belt, V, Adjust
1995-2004 1 year/12,000 miles

What is Covered
• Adjustment for proper operation.

What is Not Covered
• Damage resulting from improper adjustment

or tightening.
• Physical damage (cut).
• Glazing, noise.

Belt, V
1995-2004 1 year/12,000 miles

What is Covered
• Defects in factory workmanship or materials.
• Failures as a result of a related component

failure.

What is Not Covered
• Damage resulting from improper adjustment

or tightening.
• Physical damage (cut).
• Glazing, noise.

Brake Drum, Turn or Replace
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Resurfacing drums or replacing drums if

necessary, to meet specifications, unless
otherwise prohibited by state or local laws.

What is Not Covered
• Damage to drum, caused by brake shoe wear.
• Rust.
• Overcutting.
• Overheating.

Bearings-
Brake Drum
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Brake Pads, Linings
1995-2004 1 year/12,000 miles

What is Covered
• Defects in factory workmanship or materials.
• Replacement due to related warrantable

defects such as rotors.

What is Not Covered
• Replacement of worn brake pads/linings.
• Normal wear is considered a Customer

Maintenance item.

Brake Rotor, Turn or Replace
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Resurfacing rotors or replacing rotors if

necessary, to meet specifications, unless
otherwise prohibited by state or local laws.

What is Not Covered
• Damage to rotor caused by brake pad wear.
• Overheating of brakes.
• Rust, overcutting.

Brake System, Bleed
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Bleeding system for proper brake operation.
• Bleeding as a result of a related component

failure. Covered up to the first brake fluid
replacement interval.

What is Not Covered
• Bleeding required due to damage or

maintenance operation.
• Damage to brake system and related

components due to use of non-approved brake
fluids.

Bulbs & Fuses
1995-2004 1 year/12,000 miles (A)

What is Covered
• Defects in factory workmanship or materials.
(A) Headlamp bulbs: 3 years/36,000 miles
            (1999-2004) 5 years/60,000 miles

What is Not Covered
• Physical damage.
• Damage due to overcharging of battery.

Brake Pads-
Bulbs & Fuses
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ë Camshaft
1995-2003 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Damage caused by poor lubrication due to

improper maintenance.

Carpeting
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Materials which are cut, punctured by foreign

objects, soiled, worn, burned, abused, or wear
due to normal deterioration.

Chrome, Stainless Steel Trim,
Bright Trim
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Defects in factory workmanship or materials.
• Securing due to defects in fasteners.

What is Not Covered
• Damages from collision, dents or scratches.
• Normal deterioration, weathering or

discoloration.
• Cosmetic defects beyond 1 year/12,000 miles.

Ü Clutch, Manual Transmission,
Adjust
1995-2004 1 year/12,000 miles

What is Covered
• Adjustment to factory specifications for

proper operation of clutch.

What is Not Covered
• Adjustment required due to abnormal driving

habits which differ from those stated in the
owner's manual.

• Adjustments outside of factory specifications.

Camshaft-
Clutch
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ë Clutch, Manual Transmission,
Cover and Housing
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Vehicle abuse.
• Improper driving habits.

ë Clutch, Manual Transmission,
Disc and Throw-out Bearing
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.
• Friction material contaminated with oil

resulting from a warrantable failure of a seal
or gasket.

What is Not Covered
• Vehicle abuse.
• Improper driving habits.
• Lack of maintenance.
• Disc wear beyond 1 year/12,000 miles.

Comebacks, Repeat Repairs
N/A No Warranty Coverage

Claims due to improper repairs or improper
diagnosis are the Dealer's responsibility and are
not covered. Claims found to be comebacks/
repeat repairs are subject to denial and/or
chargeback.

Clutch-
Comebacks
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ë Constant Velocity Joints,
Front Drive Axle
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is not covered
• Vehicle abuse.
• Poor driving habits.
• Rock/gravel damage.
• Failure to correct torn boot, resulting in road

abrasive entry.

Corrosion, Perforation
1995-2004 5 years/100,000 miles

What is Covered
• Defects in factory workmanship or materials.
• Rust through of body panels from the inside

out, resulting in the formation of a visible hole
in the outside painted body.

What is Not Covered
• Corrosion due to accidents or damage from

stone chipping, airborne "fallout", tree sap, hail.
• Perforation of internal or underside sheet

metal panels.
• Cosmetic or surface corrosion.

ë Cylinder Head and Internal Parts
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Any failure clearly attributed to improper

maintenance or poor driving habits.

Diagnostic Time
Labor Op specific Included in Labor Ops.

Normal diagnostic time is included in each LTS
Operation. It is reimbursable separately when
specified in the LTS Manual and the proper
diagnostic equipment such as HDS or the Scan
Tool is used.

Constant Velocity Joints-
Diagnostic Time
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Warranty Quick Reference Chart

➊ Battery covered 100% within 2 years/unlimited, 25% within
25 - 36 months/unlimited mileage. Labor covered 100% within
3 years.

➋ Selected components, see Warranty Policy and Procedures
Manual for details.

➌ Refer to Policy and Procedures for specific paint warranty
coverages.

➍ Original owner: 10 Years/100,000 miles.
Second and subsequent owners: 5 years/60,000 miles

➎ Towing also provided under Roadside Assistance 1999 and newer
models covered 5 Years/Unlimited miles.

�������
��		�
��

� � � � � � � �
���� ���� ���� ����

���������	�

��������	��

�
��
��������	�
�������

���	�

����	�


����

����������
���������

��������� !"


���

�����������

����������

���������
����

���������

��	�������

�������������
��
����������

����������������	���	��������#���	��������$���%"�����������&���������'��
+����	������	�����������&�����������������*

��
,!�
-
"./!- ,!�
-
"./!- ,!�
-
"./!- ,!�
-
"./!- ,!�
-

0 01�)))

' '(�)))

' �	�������

' '(�)))

0 01�))) �

0 �	��������

2 '))�)))

2
3

1)�)))
3

4 4)�)))

0
5
2)�))) �
5)�))) �

0 01�)))

' '(�)))

' �	�������

' '(�)))

0 01�))) �

0 �	��������

2 '))�)))

2
3

1)�)))
3

4 4)�)))

0
5
2)�))) �
5)�))) �

0 01�)))

' '(�)))

' �	�������

' '(�)))

0 01�))) �

0 �	��������

2 '))�)))

2
3

1)�)))
3

4 4)�)))

0
5

2)�))) �
5)�))) �

0 01�)))

' '(�)))

' �	�������

0 01�)))

0 01�))) �

0 �	��������

2 '))�)))

2
3

1)�)))
3

4 4)�)))

0
5
2)�))) �
5)�))) �

0 01�)))

0 01�)))

0 01�)))

0 01�)))

0 01�)))

0 01�)))

0 01�)))

0 01�)))

2 1)

' '(

' �	

0 01

2 1)

0 �	

2 ')

2
')

1)
')

4 4)

2
5
1)
5)

0 01

0 01



17

Pre-Delivery Times

X3 ............................Accent (95-99) .......................... 1.2
LC.............................Accent (00-  ) ............................ 1.2
Y3 ............................Sonata (94-98) .......................... 1.3
Y4 ............................Sonata (99-  ) ............................ 1.3
J1 .............................Elantra (91-95) ......................... 1.3
RD ............................Elantra (96-00) ......................... 1.3
XD ............................Elantra (01-  ) ........................... 1.3
C ..............................Tiburon (97-01) ........................ 1.3
GK ............................Tiburon (03-   ) ......................... 1.3
SM ............................Santa Fe (01-  ) .......................... 1.4
XG ............................XG300 (01), XG350 (02-  ) ......... 1.3
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Ü Door Clearance, Adjust
1995-2004 1 year/12,000 miles

What is Covered
• Adjustment for proper operation of door.

What is Not Covered
• Adjustment required due to accident, abuse or

damage caused by outside force.

Electronic Shorts, Open Circuits
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Short or open circuits due to the installation of

accessories, such as driving lamps and security
alarms. Short or open circuit caused by
improper repair.

Emergency Repair
1995-1998 3 years/36,000  miles
1999-2004 5 years/60,000 miles

What is Covered
• Any warrantable repair.
• Emergency means that the vehicle is inoperable

or unsafe and an authorized Hyundai Dealer is
not available due to time of day or impractical
distances.

What is Not Covered
• Customer use of local non-Hyundai shop as a

personal convenience when a Hyundai
dealership is readily available. Repair of non-
warrantable occurrences.

ë Engine and all Internal Parts
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Customer abuse, such as lack of oil or

overheat. Lack of maintenance.
• Any failure clearly attributable to improper

maintenance or improper driving habits.

Door Clearance-
Engine
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ë Engine Mounts
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Any failure clearly attributable to improper

driving habits.

Engine Tune-up
N/A Not covered.

Considered owner's maintenance responsibility

ë  à Exhaust, Manifold
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Failure due to improper driving habits, lack of

maintenance, improper engine adjustment.
• Stripped threads due to improper torquing.

Ü FICD (Fast Idle Control Device),
Adjust
1995-2004 1 year/12,000 miles

What is Covered
• Adjustment for proper operation.

What is Not Covered
• Adjustments resulting from non-factory air

conditioning installation.

Filters, Oil, Fuel, Air
1995-2004 To First Scheduled Maint.

What is Covered
• Defects in factory workmanship or materials

up to the first scheduled replacement interval.

What is Not Covered
• Replacement as normal maintenance.

Engine Mounts-
Filters
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ë Fly Wheel
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Damage due to customer abuse.

Ü Fuel Filler Door, Adjust
1995-2004 1 year/12,000 miles

What is Covered
• Adjustment for proper operation of fuel filler

door.

What is Not Covered
• Customer abuse.
• Damage due to external force.

à Fuel Injectors
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Fuel contamination or improper fuel usage

resulting in fuel injection failure.

à Fuel Pump
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Fuel contamination or improper fuel usage

resulting in fuel injection failure.

Fly Wheel-
Fuel Pump
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à Fuel Tank and Lines
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Fuel contamination or improper fuel usage

resulting in fuel pump failure.
• Fuel lines damaged by accident.

ë Gaskets, Drive Train
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• No coverage when required as part of normal

maintenance service function.

Ü Gear Box, Preload Adjust
1995-2004 1 year/12,000 miles

What is Covered
• Adjustment to factory specifications.

What is Not Covered
• Adjustment other than to factory

specifications.

Glass
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Air bubbles, stress crack, separation of

laminations, distortion.

What is Not Covered
• Chips, breakage, scratches, nicks, improper

repairs, wiper damage, sand blast.
• Road hazards.

Fuel Tank-
Glass
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Ü Glass, Door Adjust
1995-2004 1 year/12,000 miles

What is Covered
• Adjustment for proper operation of door glass.

What is Not Covered
• Wind noises which are considered to be

characteristic of the vehicle.
• Damage due to abuse or break in attempts.
• Water leakage from non-conventional water

sources.

Ü Glove Box Door, Adjust
1995-2004 1 year/12,000 miles

What is Covered
• Adjustment for proper operation.

What is Not Covered
• Realignment due to forced entry or customer

abuse.

Ü Head Lamp, Adjust
1995-2004 1 year/12,000 miles

What is Covered
• Adjustment to factory specifications.

What is Not Covered
• Adjustment required due to unusual loading

conditions.
• Physical damage.
• Accident.
• Road hazards.
• Adjustment required due to vehicle

modification.

Head Lamp, Assembly
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Physical damage such as holes, cracks, nicks or

road hazards.

Glass-
Head Lamp
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Ü Hood Clearance, Adjust
1995-2004 1 year/12,000 miles

What is Covered
• Adjustment for proper clearance and

operation.

What is Not Covered
• Adjustment required due to accident, abuse or

damage caused by outside force.

Hoses, Coolant
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Replacement as a scheduled maintenance item.
• Damage from contact with chemicals, solvents.

à Ignition Coil
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• External damage.

à   ë Intake Manifold
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Stripped threads due to improper torquing.

Hood Clearance-
Intake Manifold
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ë Manual Transmission
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

Includes Case, all Internal Parts, Seals,
Shift Linkage.
What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Owner abuse.
• Lack of maintenance.
• Improper lubrication.
• Overheating.
• Damage to transmission as a result of quick,

repeated forward/reverse shifting; vehicle stuck
in mud, snow, sand or impact.

Modifications
N/A Not Covered

Modification of the vehicle does not void the
warranty on the vehicle. The warranty is voided
for those components/parts that are modified or
if the failure of a genuine Hyundai component/
part is caused by the modification.

Mouldings, Alignment
1995-2004 1 year/12,000 miles

What is Covered
• Alignment for proper appearance.

What is Not Covered
• Alignment required due to accident, abuse or

damage by outside force.

Oil, Fluids and Lubricants
1995-2004 N/A

What is Covered
• When required in conjunction with a repair

covered under warranty.

What is Not Covered
• Replacement during normal maintenance.
• Normal consumption.

Manual Transmission-
Oil
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ë Oil Pan Assembly
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Owner abuse, damage caused by outside force.
• Stripped threads.

ë Oil Pump
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Lack of maintenance.
• Improper lubrication or additives.

Paint
1995-1997 1 year/12,000 miles
1998-2004 3 years/36,000 miles*

What is Covered
• Defects in factory workmanship / materials

which results in a significant unsightly
appearance or affect the value of the vehicle.

What is Not Covered
• Damages due to fall out, chips, car washes,

acid rain, accidents, scratches, stains, foreign
material or substances.

• Normal wear, fade, weathering.
• Damage from excessive or improper polishing.
• Minor imperfections which are considered to

be commercially acceptable such as slight
“orange peeling”, color and luster variations.

* Refer to Policy & Procedures Manual or
Owner's Handbook

Oil Pan Assembly-
Paint
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Radiator
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Defects in factory workmanship or materials.
• Radiator leaks may be soldered if the repair

will return the radiator to as-new condition.

What is Not Covered
• Damage due to improper anti-freeze/coolant

mixture, lack of maintenance, external
damage or accident, contamination due to
improper additives.

Radio
1995-2004 3 years/36,000 miles

What  is Covered
• Defects in factory workmanship or materials.
• Station drifting, fade, noise, no scan/seek, no

memory.

What is Not Covered
• Normal reception problems due to the

geographic and atmosphere conditions.

NOTE:
Model Year Coverage

Cassette
& CD Player 1995-2004 3 years/36,000 miles

Speakers,
Wiring &
Antenna 1995-1998 3 years/36,000 miles

1999-2004 5 years/60,000 miles

Rental Cars
N/A Not Covered

Car rental is considered an incidental expense
and is not covered under the warranties.

Road Testing
Labor Op specific Included In Labor Ops.

Time allowance is included in appropriate labor
operations in the Labor Time Standard Manual.

Radiator-
Road Testing
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ë Rocker Cover
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Damage or warpage due to improper

tightening.
• Damage due to external force.

ë Seals, Drive Train
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• No coverage when required as part of normal

maintenance service function.

Seat Belts
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Customer abuse.
• Replacement after an accident.
• Contamination from a foreign material.

Shock Absorber, Strut
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Customer abuse.
• Accident damage.

Rocker Cover-
Shock Absorber
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à Spark Plugs
1995-2004 To First

Scheduled Replacement

What is Covered
• Defects in factory workmanship or materials.
• Covered up to the first replacement interval.

What is Not Covered
• Replacement for scheduled maintenance.
• Incorrect fuel usage.
• External damage.

Ü Tailgate Clearance
1995-2004 1 year/12,000 miles

What is Covered
• Adjustment for proper clearance and

operation.

What is Not Covered
• Adjustment required due to accident, abuse,

damage cause by external force.

Ü Throttle Linkage, Transmission,
Adjust
1995-2004 1 year/12,000 miles

What is Covered
• Adjustment to factory specifications.

What is Not Covered
• Adjustment required due to dealer installation

of air conditioner or cruise control.

à Throttle Position, Sensor Adjust
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Adjustment to factory specification.

What is Not Covered
• Adjustment other than to factory

specifications.

Spark Plugs-
Throttle Position
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ë Timing Belt
1995-2004 5 years/60,000 miles1

10 years/100,000 miles2

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• External damage.
(1) Original Timing Belt covered up to 1st required
scheduled maintenance replacment.

(2) If Original Timing Belt is replaced at the 1st
required scheduled maintenance replacement, the
replaced belt is covered under the 10 years/100,000
miles powertrain warranty.

ë Timing Gears, Cover
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• External damage.

Ü Tire Balancing
1995-2004 1 year/12,000 miles

What is Covered
• Balancing for defect in material or factory

workmanship.

What is Not Covered
• Owner abuse.
• Accident.
• External damage.
• Balance associated with tire rotation.
• Balance required as a result of a Dealer repair

to another component (i.e., brakes, shocks).

Tire Rotation
N/A Not warranty

Tires
N/A Warrantied Separately

Warrantied separately by the tire manufacturer.
Hyundai Dealers are requested to assist Hyundai
customers by directing them to the nearest tire
retail and service establishment upon request.

Ü Toe-in, Adjust
1995-2004 1 year/12,000 miles

What is Covered
• Adjustment to factory specifications.

What is Not Covered
• Damage due to road condition, curb strikes,

pothole impact or accident.

Timing Belt-
Toe-In Adjust
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ë Torque Convertor and Housing
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Failure due to improper lubrication.

Towing
1995-1997 3 years/36,000 miles
1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Towing needs for warrantable repairs which

affect safety or disables the vehicle. Customers
should be referred to Hyundai Roadside
Assistance (800) 243-7766.

What is Not Covered
• Towing for non-warrantable repairs or for

repairs which do not impair safety or
driveability of  vehicle.

ë Transaxle Case & all Internal Parts
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Owner abuse.
• Lack of maintenance.
• Improper lubrication.
• Overheating.
• Damage to transaxle as a result of quick,

repeated forward/reverse shifting-vehicle stuck
in mud, snow, sand, etc.

Transportation Damage
N/A Not Warranty

May be claimed on a transportation claim. Refer
to the Warranty Policy & Procedures Manual -
Transportation Claim Filing Procedure.

Torque Convertor-
Transportation Damage
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Trim, Bright Metal Exterior
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Normal deterioration, weathering or

discoloration.
• Damage from collision.
• Dents, scratches.
• Cosmetic defects beyond 1 year/12,000 miles.

Ü Trunk Clearance, Adjust
1995-2004 1 year/12,000 miles

What is Covered
• Adjustment for proper clearance and

operation.

What is Not Covered
• Adjustment required due to accident, abuse or

damage caused by external force.

Tune-up
N/A Not warranty item

Considered owner's maintenance responsibility.

à Turbocharger
1995 5 years/50,000 miles

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Owner abuse.
• Lack of maintenance.
• Improper lubrication.
• Overheating.

Upholstery (seat covers)
1995-1998 3 years/36,000 miles
1999-2004 5 years/60,000 miles

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Materials which are cut, punctured by foreign

objects, soiled, worn, burned, abused or wear
due to normal deterioration.

Trim-
Upholstery
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ë Water Pump
1995-2004 5 years/60,000 miles
1999-2004     10 years/100,000 miles
(ORIGINAL OWNER)

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Failure due to lack of coolant or improper belt

tension.

Wear Items
N/A Not Warranty Item

Normal wear is not considered a warrantable
condition. Defects in material and/or workmanship
are covered under the Hyundai warranties.

Ü Wheel Balance
1995-2004 1 year/12,000 miles

What is Covered
• Wheel balance, if the need is due to a defect in

material or factory workmanship.

What is Not Covered
• Owner abuse.
• Accident.
• Rough road conditions.
• Normal maintenance service.
• Aftermarket non-Hyundai approved wheels.

Wind or Water Leak
1995-2004 1 year/12,000 miles

What is Covered
• Repairs of water or wind leak due to defect in

material or factory workmanship.

What is Not Covered
• Repair for leaks caused by unconventional

high pressure water sources, submersion or
after market accessories.

• Damage to seals due to customer abuse.
• Accident damage vehicles.

Wiper Blade Refills
1995-2004 1 year/12,000 miles

What is Covered
• Defects in factory workmanship or materials.

What is Not Covered
• Worn rubber.
• Damage due to acid rain, ozone,

environmental exposure.

Water Pump-
Wiper Blade Refills
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